
James Enright​
Florence KY • (708) 833-9510 • jdenright87@gmail.com  

 

Technical Skills 

Languages: Python, C#, C++, C, HTML, JavaScript, CSS​
Operating Systems: MacOS, Linux, Windows​
General Skills: Computer Hardware, Debugging, Management, Programming,  

 

Experience 

Datacenter Technician​
Amazon, Florence, KY — June 2026 - Present 

●​ Maintained a high receiving rate and always met or exceeded the goals for the shift.  
●​ Handled various types of AWS hardware including dongles, GPU's, PSU's CPU’s etc. 
●​ Gained a deeper understanding of how electronics are recycled and how to follow proper 

environmental and safety procedures.  

Debug Technician​
Jabil, Florence, KY — Sept 2025 - Present 

●​ Developed lots of hands on experience working on various models of AWS servers.  
●​ Maintained a high debug accuracy. (Almost always over 80%) 
●​ Reduced company losses for some specific failures like RPM damage on our JBOGs.  
●​ Gained experience using Linux and using SSH to debug systems remotely. 
●​ Developed a deeper understanding of networking and cable routing. 
●​ Learned how to analyze BDF mappings and SMBUS mappings to properly diagnose 

hardware faults.  

Computer Hardware Technician​
Iron Mountain, Chicago, IL — Sept 2024 - June 2025 

●​ Applied systematic troubleshooting and analytical skills to diagnose and resolve complex 
hardware issues, ensuring minimal operational disruption. 

●​ Designed and implemented an optimized audit process for device tracking, enhancing 
efficiency and accuracy. 

●​ Wiped all customer data and ensured secure destruction of drives. 

Area Manager (Ship Dock)​
Amazon, Markham, IL — July 2023 - April 2024 



●​ Led and supported over 100 associates across shifts to meet fulfillment targets. 
●​ Conducted operational audits and enforced safety compliance. 
●​ Recognized as "Most Inclusive Manager" for fostering team culture. 
●​ Developed the necessary leadership skills to treat others with empathy. 

Landscaping Assistant​
Umbrella, Chicago, IL — June 2019 - August 2023 

●​ Worked with machinery and tools to complete residential/commercial projects. 
●​ Gained skills in painting, deck building, paving, and general landscaping jobs. 
●​ Built resilience and problem-solving under demanding physical conditions. 

Crew Member​
Arby’s, Oak Lawn, IL — June 2018 - June 2019 

●​ Maintained food safety standards and supported daily restaurant operations. 
●​ Frequently trusted with opening/closing responsibilities. 
●​ First experience in the Workforce. 

 

Education 

Coe College​
B.A. in Computer Science​
August 2019 - May 2023, Cedar Rapids, IA 

●​ Helped found student organizations: TCG Club, Philosophy Club, and Esports Team. 
(Overwatch & Valorant) 

 

Awards & Recognition 

●​ Most Inclusive Manager, Amazon Markham (2023) 
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